
ΖQ� +27VWUHDP� &ORXG� HYHU\WKLQJ� UXQV� RQ� WKH�
FORXG� DQG� LV� GHOLYHUHG� WR� WKH� JXHVW� VFUHHQV�
RYHU� WKH� ΖQWHUQHW�� $OO� WKH� KRWHO� QHHGV� LV� WKH�
+27VWUHDP� &ORXG� VHUYLFH� DQG� DQ� LQWHUQHW�
FRQQHFWLRQ��DV�RXU�SLRQHHU�DSSURDFK�HOLPLQDWHV 
WKH�QHHG�WR�DFTXLUH�DQG�PDLQWDLQ�RQ�SUHPLVH�
VHUYHUV�� UDFNV�� XSV� SRZHU� IHHGV� DQG� RWKHU�
headend hardware. 

Through HOTstream Cloud each hotel can 
KDYH�WKH�IXOO�VXLWH�RI�0&206�+27VWUHDP�XS�
DQG�UXQQLQJ�LQVWDQWO\��LQFOXGLQJ�)UHH�WR�*XHVW�
79��+RWHO�LQWHUDFWLYH�VHUYLFHV��306�LQWHJUDWLRQ��
9LGHR�RQ�GHPDQG�DQG�PRELOH�DSSV��

+27VWUHDP� FORXG� LV� SURYLGHG� DORQJ� ZLWK������
RXU� ZHE�EDVHG� DGPLQLVWUDWLRQ� VROXWLRQ�����
HOTVWUHDP�206��WR�DOORZ�KRWHOLHUV�WR�PRQLWRU�
DQG�PDQDJH�WKH�VHUYLFH�XVLQJ�D�ZHE�EURZVHU�
IURP�DQ\�GHVNWRS��WDEOHW�RU�VPDUWSKRQH�www.mcoms.com

                cloud based
hospitality solutions
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+27VWUHDP�&ORXG�GHOLYHUV�GLJLWDO�FRQWHQW��
FRQQHFWLYLW\�DQG�FRPPHUFH�VHUYLFHV�WR�
KRWHO�JXHVWV�DQG�WUDYHOHUV�RQ�PXOWLSOH�GHYLFHV�
YLD�21(�FHQWUDOL]HG�SODWIRUP�

HOTstream Cloud     
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HOTstream Cloud: 
$OO�WKH�KRWHO�QHHGV�WR�HQWHU�LQWR�WKH�IXWXUH

/RZHU�&RVW���&DS([�IUHH�GHSOR\PHQW
HOTstream Cloud is an easily scalable solution. No need to spend upfront costs on ITinfrastructure 
WKDW�JHWV�REVROHWH�LQ�D�IHZ�\HDUV��%HLQJ�RQ�WKH�FORXG�LV�FRVW�H΍HFWLYH��ȵH[LEOH��DQG�HOLPLQDWHV�FKDQFHV�
RI�RZQLQJ�D�FDSLWDO�LQYHVWPHQW�WKDW�LV�RXWGDWHG��:LWK�D�FORXG�GHSOR\PHQW�\RX�KDYH�D�FOHDU�UHFXUULQJ�
FRVW�PRGHO�GLUHFWO\�UHODWHG�WR�UHVRXUFHV�XVHG��DOORZLQJ�FRVW�RSWLPL]DWLRQ��

)DVWHU�3URMHFW�'HSOR\PHQW
2Q�GHPDQG�DFWLYDWLRQ��GH�DFWLYDWLRQ�ZLWK�PLQLPDO�SODQQLQJ��SUHSDUDWLRQ�DQG�QRWLFH�SHULRGV�DUH�RQO\�
few of the features that eliminate traditional decision barriers making the hotelier ’s choice easier 
DQG�OHVV�ULVN\��ΖW�HYHQ�DOORZV�WULDO�RI�WKH�VHUYLFH�ZLWKRXW�FRPPLWPHQW��

Scale to meet demand as needed
As demand increases HOTstream Cloud solution makes it easy to accommodate the need for more 
FDSDFLW\��ΖQFUHPHQWDO�SURFHVVLQJ��VWRUDJH�RU�QHWZRUN�FDSDFLW\�LQFUHDVHV�DUH�TXLFNHU�DQG�HDVLHU�WR�
GHSOR\�ZLWKRXW�DQ\�RQ�SURSHUW\�FKDQJHV��8SJUDGHV�DUH�LPPHGLDWHO\�GHSOR\HG�WR�XVHUV�DW�QR�FRVW��
JUHDWO\�H[WHQGLQJ�V\VWHP�OLIH�E\�NHHSLQJ�VRIWZDUH�FXUUHQW�

Lower Maintenance Headaches
+27VWUHDP�&ORXG�DUFKLWHFWXUH�UHGXFHV�VLJQLȴFDQWO\�WKH�PDLQWHQDQFH�FRVW�DQG�DGPLQLVWUDWLYH
EXUGHQ�RI�Ζ7�UHODWHG�LQIUDVWUXFWXUH��7KH�KRWHOȇV�Ζ7�VWD΍�KDV�QRZ�OHVV�RSHUDWLRQDO�ZRUULHV�ZLWK�
limited on premise hardware. 

Resiliency and redundancy
&ORXG�VHUYLFHV�UXQ�RQ�IDXOW�WROHUDQW�ȴUVW�WLHU�FORXG�VHUYLFH�SURYLGHU�LQIUDVWUXFWXUH�ZLWK�YHU\�KLJK�UHOLDELOLW\ 
WKDW�LV�XVHG�DQG�WUXVWHG�E\�HQWHUSULVHV�ZRUOG�ZLGH��(YHQ�LQ�WKH�XQOLNHO\�HYHQW�RI�D�VHUYLFH�RXWDJH��
UHVWRULQJ�DQ�DOWHUQDWH�VHUYLFH�LQVWDQFH�LV�RQO\�D�FOLFN�DZD\��'DWD�LV�VHFXUHO\�VWRUHG�R΍VLWH��UHOLHYLQJ�WKH�
customer of the fear and liability of data loss or breach.

ΖPSURYHG�(ɝFLHQF\�DQG�*XHVW�6DWLVIDFWLRQ
+RWHO�JXHVWV�QRZDGD\V�H[SHFW�WR�UHFHLYH�SUHPLXP�DQG�SHUVRQDOL]HG�VHUYLFHV�DQG�VWDWH�RI�WKH�DUW�
WHFKQRORJ\�LV�SDUW�RI�WKDW�H[SHFWDWLRQ��7KH�+27VWUHDP�&ORXG�LQWHUIDFH�R΍HUV�PRELOH�DQG�UHPRWH�
DFFHVVLELOLW\�IURP�DQ\�ORFDWLRQ��DW�DQ\�WLPH� DOORZLQJ�VWD΍�WR�DWWHQG�WR�WKH�JXHVWV�QHHGV�ZLWK�
LPSURYHG�HɝFLHQF\�OHDGLQJ�WR�JUHDWHU�JXHVW�VDWLVIDFWLRQ�  

+27VWUHDP�VXLWH��$Q\�VFHHQ��DQ\�VHUYLFH��2QH�H[SHULHQFH�


